HRG Memorandum 15-03

To: KEHP Human Resource Generalists (HRGS)
From: Department of Employee Insurance (DEI)
Re: Compass SmartShopper Program

Date: January 13, 2015

KEHP is keeping the Compass SmartShopper Program going! If you have not advertised this
program to your members, they could be missing out on huge savings. Attached is updated
information on the program you can post to your website or members can find on KEHP’s website
at Prevention Discounts.

SmartShopper has update pricing based on Anthem’s network. Members may proactively shop
these options in two ways either by calling 1-855-869-2133 or logging on to the website at
www.compasssmartshopper.com. Members should have their Anthem ID member number
available. Members who have shopped with SmartShopper before will need to re-register with
their new Anthem ID number.

All KEHP members are encouraged to shop cost information for common healthcare procedures
and diagnostic tests in their area. By using cost-effective locations, it allows members to be
informed and empowered to save on their co-insurance and earn incentives based on the savings.
Once earned, incentive checks will be directly mailed to the members 45-60 days after the
procedure is completed. All shopping transactions are confidential and the decision remains the
member’s choice. We encourage members to shop to be informed and choose a cost effective
location to responsible and get rewarded for being a SmartShopper.

This year SmartShopper is partnering with Anthem on the Radiology Outreach Program.

Please send all inquiries for speaking opportunities, demos, health fairs and any general questions
to the SmartShopper local representative:

Kami Butler Wigginton

Regional Account Manager
404-226-9364 cell
kamiwigginton@compassha.com

Please see the attached documents for more information and new procedures.
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